
The results are superb in that the four figures Tax Bill has been wiped out
and I am due a Tax refund far the previous year.

I consulted Pet¢t and who agreed to handle my accounts and interceded
on my behalfwitb the Inland Revenue.
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PETER SOUTHCOTT
ofCARTERS Chartered Accountants

lam absolutely delighted with the result and will be recammendingPeter
and his firm to everyone I meetin my business and personallife.
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A.G. Smjllie A,tB.(Sc()t.), AffSWW
Senior Consultant

My previous accountant informed me that I had a four figures tax billto
pay but, unknoWn tQme had not ortly not submitted my Tax Return to the
Inland Revent.!ebut in addition advised me to disregard their Penalty
Notices and Warnings ofa Fine for non-submission of my Return.

I wish to put C)Irtecorcl my grateful thanks for the help and R$sistanqethat
Peter SQuthcottafforded me in preparing my accQuuts farthe Inland
Revenue.
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To Whom It May Concern

Carters Accountants LLP

I have worked with Carters and in particular Peter Southcott over the past 15
years in various capacities.

Firstly as General Manager of Glenrothes Development Corporation during its
wind up. During this period, Carters provided internal audit services to the
Corporation and Peter Southcott as accountant in charge demonstrated a
clear understanding of the somewhat complicated rules laid down by HM
Treasury and the Scottish Office for securing an orderly and financially robust
winding up of the New Town Corporation.

One of the specific roles of internal audit was to ensure the Corporation was
fully complying with these rules and was operating in an environment of public
accountability and scrutiny. Carters played a vital role in this and provided me
as General Manager with the support and comfort which I needed to
satisfactorily fulfil my responsibilities as Accounting Officer.

I am now Chair of GIA Business Properties Limited and Fife Historic Building
Trust. Both of these organisations operate for the wider benefrt of Fife; GIA is
a not for profit organisation and the Trust is a charity. Peter Southcott attends
the GIA board meetings on a regular basis and the Board and I value his
input in helping us achieve our objectives as well as keeping us right from a
financial and tax perspective.

I have no hesitation in recommending Carters and Peter Southcott to your
organisation. In my experience, Carters show a genuine interest in their
clients and are always available when required to give advice, guidance and
assistance.

I would of course be happy to expand on any of the foregoing should you
wish to contact me.

Yours faithfully

John A F McCombie
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Carters CA
Pentland House
Saltire Centre
GLENROTHES
Fife KY62AH

Deartan-

I just felt I had to write to thank you for all the help and advice you have given me
over the last two years.

You introduced Jane and I to your business growth services and in particular to your
contribution accounting module. You provided us with a very practical method of
controlling the business and gave me the ability to quickly see what had to be done.
You turned that challenge of developing what I already knew, but found hard to be
put into practice, into a simple process, with the help ofJane ofcourse. Your hands
on approach and the genuine respect you have for my business means that I can truly
rely on you. The contribution accounting approach allowed me to make real changes,
which acted as a springboard for my business.

Also being a member of the Business Builder Forum has allowed me to meet other
business owners and introduced me to invaluable ideas and tools and given me the
confidence to make small changes in my business, that have reaped huge benefits. I
look forward to becoming a lifetime member ofthe BBF.

With the assistance ofyou and the team at Carters, I feel confident that I can achieve
my goals both in business and my personal life. So, Ian thanks once again for
introducing me to your added value services.

Together, I am sure we can make a difference.

Yours sincerely

Alasdair C Lessels
Managing Director

Co. Registratioo No. SC 188152 Reg. Office 31 Melville Street, Edinburgh EID 7JQ

JOINERS • BUILDERS • SLATERS
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Veronica Scott & Peter Southcott
Carters CA
Pentland House
Saltire Centre
Glenrothes
Fife
KY62AH

8th March 2005

Ref: SR

Dear Veronica & Peter
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Just a short note to say thank you on behalf of the management team here at Balmoral Asset
Management for assisting us in improving our Sage reporting package.

This has enabled our management team to fully understand at a glance not only the company
performance as a whole but also to monitor each individual consultant's results.

The professional manner in which you undertook the assignment, the speedy delivery of the
service, the hands on approach and explaining "accounting issues" in layman's terms was
very much appreciated.

Thank you both once again, I look forward to working with yourselves and carters in the
future.

Sara Roseburgh
Office Manager

Authorised and Regulated by

THE FINANCIAL SERVICES AUTHORITY
Balmoral Asset Management Ltd.

Registered in Scotland No. 182721
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Mr. Ian Donaldson
Carters Chartered Accountants
Pentland House
Salme Centre
Glenrothes
Fife
KY62AH

16 March 2005

Dear Ian & Veronica

As a new client to Carters I wanted to write to you to express how delighted we are with the
service you are currently providing to us confirming that the decision to appoint you as our
advisors was indeed a very good move.

It is very reassuring knowing that help is only a phone call away and that unlimited telephone
access to the entire Carters team is covered within our Fixed Price Agreement.

The restructuring of our Sage nominal ledger coding structure has proved extremely
beneficial when reviewing our management accounts ensuring that all deposits I interim and
final payments are now incorporated in the correct accounting period.

Your assistance with cashflow preparation and.contribution accounting has certainly given us
much more food for thought and has helped us focus on critical success fuctors within our
business.

Your expertise in many areas ofbusiness growth will assist us greatly in the future and we
look forward to iniplementing these with your help.

With best wishes,

Callum Murtay.

r\:rl!rr~l> & \!urr~y Ltd
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Mr Peter Southcott
Carters Chartered Accountants
Pentland House
Saltire Centre
GLENROTHES
Fife
KY62AH

Dear Peter and Ian

I have just returned from this month's Business Builder Forum "Making it Happen in
2005" and wanted to thank you and your team for yet another interesting and thought
provoking session. This session in particular had a significant impact on me and
inspired me to instigate some very positive action into my business.

The tools, techniques and processes you have discussed over the past months have
been invaluable in providing direction and assisting me in growing my business. I am
much more confident that we will achieve our sales targets and "Make it Happen in
2005".

I look forward to seeing you all at the next meeting.

Yours sincerely

Jim Baker
Commercial Director

Processplus Limited
Sybrjg House
Donibristle Ind. Park
Dunfermline
KY11 9JN

Tel: 44+1383825343

Fax: 44 + 1383 824393

e-mail:
sales@processplus.co.uk

www.processplus.co.uk


